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Thanet Over Fifties Forum: 

Isle faces ‘real challenges’ recruiting enough healthcare professionals 
 

Clinical Commissioning Group opens up to Thanet Over Fifties Forum on issues faced by 
local healthcare and proposed changes to secondary services 

 

More than 60 people turned up to the latest meeting of the Thanet Over Fifties Forum 
(TOFFs) at Queens Road Baptist Church, Broadstairs, last week. 
 
Healthcare representatives were on hand to talk about the planned changes to local health 
and care services. 
 

 
Ailsa Ogilvie, Director of Partnerships and Membership Engagement, NHS Thanet Clinical Commissioning Group 

 

The first speaker of the day was Alisa Ogilvie, director of partnerships and membership 
engagement with Thanet Clinical Commissioning Group (CCG).  Highlighting why changes 
were needed, Ms Ogilvie said: 
 
“We have real challenges recruiting enough consultants, GPs, nurses and therapists.” 
 
She reported that other issues included: four in every ten hospital admissions being 
avoidable with better support; patients waiting too long for treatment at A&E, for cancer 
care and planned surgery; and the need for improvements to the old buildings housing so 
many clinical services. 
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For these reasons, Ms Ogilvie said:  
 
“Changes to secondary services were needed.” 
 
But the various proposals to change the make-up of healthcare services locally have not 
been without controversy, since clinicians and health leaders began developing options back 
in November 2017. 
 
The decision making processes which concluded with the nearest hyper-acute stroke unit 
(HASU) being earmarked for the William Harvey Hospital in Ashford, are due to be 
challenged in the High Court later this year; while the two options currently on the table for 
the reconfiguration of A&E services, and introduction of urgent treatment centres (UTCs), 
have not been without opposition. 
 
The second speaker was Lisa Barclay, a local CCG services head, who explained what UTCs 
would look like: 
 
“They will be the front door to the emergency department. GP-led, staffed by nurses and 
other clinicians. Patients can access same day appointments via their GP, 111 or by self-
presenting, and they are equipped to diagnose and deal with many of the most common 
ailments people attend A&E for.  Patients will be triaged to ensure it is clinically appropriate 
for them to be treated in the UTC. If not, they will be transferred directly to the emergency 
department. The UTC will be open 24hrs per day 7 days per week providing minor injury, 
diagnostics and treatment for minor illnesses.” 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Lisa Barclay, one of the Local Services Heads, NHS CCG 
 
Several questions were garnered verbally and in writing at the meeting.  Concerns were 
raised about the possible lack of specialist doctors and consultants at a GP-led UTC, and the 
travel time between Thanet and Canterbury should, as one option proposes, the A&E at the 
Queen Elizabeth the Queen Mother Hospital in Margate close in favour of a UTC. 
 
The CCG representatives present agreed to provide written answers to the TOFFs members’ 
questions, which will be published on TOFFs’ social media and in the next members’ 
newsletter, due out in August 2019. 
 
One TOFFs member commented: 



 

 
 

“People create strength and the more people we have the bigger the voice an important 
voice.” 
 
The final speaker of the afternoon was Steve Inett, CEO of Healthwatch Kent, who spoke on 
his organisation’s role in independently promoting and understanding the voice of those 
who use health and social care services in the county, to ensure their views are taken into 
account. 
 
You can find out more about TOFFs and how you can join for free by calling 01843 609337, 
emailing pauline.petitt@kcv.org.uk or visiting the TOFFs on Facebook: @ThanetOverFifties.  
 
Thanet Over Fifties Forum provides free bimonthly newsletters and meetings packed full of 
information on matters of interest as chosen by its members. 
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NOTE TO THE EDITORS 
 
Thanet Over Fifties Forum is a project by Kent Coast Volunteering 
 
Kent Coast Volunteering supports communities to improve their quality of life through 
volunteering and volunteer-led projects.   
 
The Thanet Hub of Kent Coast Volunteering gives people in Thanet access to volunteering 
opportunities, whilst helping new and existing community organisations find and retain the 
volunteers they need.   
 
We also run and deliver volunteer-led services, from transport to befriending. 
 
For more information about Kent Coast Volunteering and the central referrals service, 
please contact Chris Scutt on 01843 609336 or email chris.scutt@kcv.org.uk  
 

 
Kent Coast Volunteering exists to promote volunteering opportunities within the community, and delivers volunteer-led 
services 
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