
Privacy Policy  
 
Your privacy is extremely important to us. This policy explains what personal information we collect, 
how we use it and how you can check and update any of your personal information, unsubscribe or 
remove yourself from our services. 
 
Under the terms of the GDPR, the lawful basis on which we process your personal data is 
‘Contractual’.  By registering to use our services, you will be entering into an agreement with Kent 
Coast Volunteering which allows us to record and process your personal information to enable us to 
fulfil your request.  We will only use information for the purpose for which it was originally collected.   
 
We promise to: 
• Keep your data safe and private 
• Not to sell your data 
• To give you ways to easily unsubscribe, check or remove your data from our systems  

 
Whilst we use all reasonable measures to protect your security, we deem it prudent to advise users 
that data transmission over the Internet cannot be guaranteed as 100% secure, and therefore you 
use the website at your own risk. 
 
Please note that to receive any information on Kent Coast Volunteering’s services, events, activities, 
training and development opportunities offered by us and third-party providers, etc, we will need 
you to give your consent. 
 
This consent is NOT a precondition of us providing a service to you and is optional. If you give your 
consent you may withdraw that consent at any time by contacting us. 

 
How do we collect information? 
We collect information when you register to use our services and if you contact us we may keep a 
record of that correspondence. 
 

What information do we collect?  
The information we collect about you includes things like: 
 
• Your name, address, telephone number, e-mail address, gender, age and any other personal 

information relevant to the service(s) you have registered for.  
 

How we use your information  

We use and analyse your information to help us provide and improve our services, sometimes we'll 
anonymise this information, so you won't be identified.   
 

Specifically, we use your information to: 
• To provide the service(s) you registered for. 
• Contact you to enquire about the outcome of the enquiry or referral.  
• Contact you for feedback on our or our referral organisations services.  
• Produce anonymised statistical reports.  
• Undertake research to help plan and improve our services.  

Where you have given your consent, for Kent Coast Volunteering to provide you with additional 
information we may occasionally contact you to share information about matters that we think may 
be of interest, including: 



 
• Relevant information, by newsletter or email bulletins, about our services, events, activities, 

training and development opportunities offered by us and third-party providers, etc.  
 

In this respect, this consent is not a precondition of us providing our services to you and is optional.  
We will not pass on your details to any third-party. You may withdraw this consent at any time by 
clicking the unsubscribe link in the email or by contacting us.  

 
 

Do we disclose any information to third-parties? 
We respect your privacy and will not share your information without your permission. Any 
information collected is used only for its intended purpose.   
 
We will not share any of your details with another organisation for any other reason than actioning 
your request. 
 
Where you register your information to use our services, we only pass on information to the relevant 
third-party eg: 

 
If you are an individual: 
o When you register on our volunteer database and express an interest in volunteering for an 

organisation we may pass on your name, telephone number, email address and town of 
residence. 

o When you register your information on our contact form we may pass on your name, 
address, telephone number, email address and any other information relevant to your 
enquiry. 
 

If you are an organisation: 
o When an individual expresses an interest in your service or volunteering opportunity, we 

may pass on your name, telephone number, email address and any other contact 
information you provided. 

 
We have third party data protection agreements with trusted third-party partners who assist us in 
operating our website or conducting our business.  We may also release your information when we 
believe release is appropriate to comply with the law, enforce our site policies, or protect ours or 
others rights, property, or safety. 

 
 
  



Processing and storing your information via third-party organisations 
We use third-party cloud storage providers, email providers, email marketing and CRM systems to 
support us with storing and sharing your information. All the organisations we use are committed to 
meeting the data protection standards of the GDPR.   
 
Your information may be stored or shared with any of the following providers listed below; you can 
find out more information on their GDPR compliance via the links. 
 

Amazon: https://aws.amazon.com/blogs/security/all-aws-services-gdpr-ready/ 

Microsoft: https://www.microsoft.com/en-us/TrustCenter/Privacy/gdpr/default.aspx 

Google: https://cloud.google.com/security/compliance/gdpr 

Box: https://www.box.com/en-gb/gdpr 

Mailchimp: https://kb.mailchimp.com/accounts/management/about-the-general-data-
protection-regulation#What-is-MailChimp-doing-to-prepare? 

Survey Monkey: https://www.surveymonkey.com/mp/gdpr/ 

Typefrom: https://www.typeform.com/help/gdpr-compliance/ 

Eventbrite: https://www.eventbrite.co.uk/support/articles/en_US/Troubleshooting/ev
entbrite-privacy-policy?lg=en_GB 

Salesforce: https://www.salesforce.com/gdpr/overview/ 

 
 
Your data may also be available to our website provider to enable us and them to deliver their service 
to us, carry out analysis and research on demographics, interests and behaviour of our users and 
supporters to help us gain a better understanding of them to enable us to improve our services.  This 
may include connecting data we receive from you on the website to data available from other 
sources.  Your personally identifiable data will only be used where it is necessary for the analysis 
required, and where your interests for privacy are not deemed to outweigh their legitimate interests 
in developing new services for us.  In the case of this activity the following will apply: 
 
1. Your data will be made available to our website provider 
2. The data that may be available to them include any of the data we collect as described in this 

privacy policy. 
3. Our website provider will not transfer your data to any other third party, or transfer your data 

outside of the EEA. 
4. They will store your data for a maximum of 7 years. 
5. This processing does not affect your rights as detailed in this privacy policy 
 

How do we protect your information? 
We hold personal information in a combination of secure computer storage facilities and paper-based 
files and other records and take steps to protect the personal information we hold from misuse, loss, 
unauthorised access, modification or disclosure.  We make sure that when we use another 
organisation to provide a service for us, they have appropriate security measures.  
 

How do we obtain your consent?  
Where our use of your personal information requires your consent, such consent will be provided in 
accordance with the relevant agreement, contract or opt-in service you may have entered into with 
us.  
 
By registering your consent to receive services or information from Kent Coast Volunteering, you 
confirm that you are at least 18 years old, or have your parent/guardian’s permission to provide us 
with your personal information and enter into this agreement, and you agree to us collecting, storing 



and using your data as specified in our privacy policy which together with our Website Terms and 
Conditions and Cookie Policy govern Kent Coast Volunteering’s relationship with you. 
 
 

Why we keep hold of your information 
We keep information while you're using our services and after you've left us, but only as long as we 
need it for the purposes described above.   

 
Accessing your information, making corrections or deletions 
• You have the right to request a copy of the information that we hold about you.  We may charge 

a fee of up to £10 to cover reasonable administration costs. 
• We want to make sure that your personal information is accurate and up to date.  You may ask 

us to correct or remove any information you think is inaccurate or which you no longer want us 
to store. 

• Right to be forgotten: You can contact us to make a request to have your personal data erased.   
• If we rely on a contractual agreement as our legal basis for holding and processing your personal 

information, you have the right to cancel that agreement at any time by contacting us and you 
will no longer receive the service. 

• If we rely on your consent as our legal basis for holding and processing your personal information, 
you have the right to withdraw that consent at any time by contacting us and you will no longer 
receive the service. 

 
Please email, phone or write to us at: email kerry.smith@kcv.org.uk, tel: 01843 609334, post: 
Manager (Data Protection), Kent Coast Volunteering, Kent Innovation centre, Millennium Way, 
Broadstairs, CT10 2QQ. 

 

Other websites 
Our website contains links to other websites. This privacy policy only applies to TVB websites so when 
you link to other websites you should read their privacy policies. 
 

Changes to our privacy policy 
We keep our privacy policy under regular review and we will place any updates on this web page. 
 
This privacy policy was last updated in January 2019. 

 


