
 
 
 
 

Thanet Over Fifties Forum meeting on Wednesday 10 July 2019 

 
Steve Inett, CEO Healthwatch   Kent 

Questions and Answers (Q&A) 
 
Q: Who pays Steve and his team? 
A: Healthwatch receives a grant from the Department of Health, which is managed by Kent 
County Council, so we have a contract with them. 
 
Q: What healthcare professionals are employed by Healthwatch? 
A: None, we are lay people, although some of us may have worked in the NHS or social care 
in the past, it was not a requirement for employment. If we need clinical advice, we ask the 
appropriate organisation to advise us. 
 
Q: What are your intellectual qualifications for promoting Healthwatch?  
A: All staff are required to have a reasonable level of qualification for their role, but we 
don’t insist on a level such as everyone being at degree level. 
 
Q: Why don’t you engage with campaign groups? 
We do engage with campaign groups when asked, but we don’t want to interfere with their 
activities or the public to confuse us with them. We want to be as transparent and objective 
as possible, so we try to avoid any potential for the public to feel we are being influenced by 
a particular point of view. We also don’t engage actively with political groups and elected 
members for the same reason. However, we will always respond and communicate with 
them. 
 
Q: One of your slides said “we must be clear that everyone cannot influence the outcome” 
of consultations. It wasn’t clear who you meant by “everyone”- can you explain? 
A: I’m afraid I cannot find this phrase in my presentation. Everyone CAN influence the 
decision in a consultation but what I wanted to highlight was that the views of the public are 
part of the decision making, not the final ‘vote’ on what the outcome should be. 
 
Q: Does Healthwatch Kent operate in the same way as all the other Healthwatch 
organisations in the country? 
A: We all carry out the same role in law but because every area is different, we are able to 
be flexible in how we deliver for the different circumstances. For example, there might be 
differences in approach between a large area like Kent and a smaller area like Medway. 
 
When you explained how judicial reviews work, you did not mention cost-capping, which 
often applies and means that costs are limited to around £35,000.  
Q: Why didn’t you mention that? 
A: I was aware that I had a limited time and was already talking about a lot of technical 
aspects of consultation so didn’t feel I could go into detail in a lot of areas, including this 
one, especially as it is dependent on the circumstances of the individual case. I’m happy to 
include it if I’m asked to present this again. 
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