
Contact the Helping Hand’s Volunteer 
Mentor Coordinator by email or 
phone and she can answer your 
questions and get you started. 
 
Visit the KCV website for more 
information on the Helping Hand 
Project  — and our recruitment 
opportunities and information events.  

Interested in 
volunteering as 

a Mentor? 

Mireille Sampson 
01303 259007  

Mireille.sampson@kcv.org.uk 
65 Shaftesbury Ave,  

Folkestone, CT19 4NS  
 

website www.kcv.org.uk  

KCV Folkestone & Hythe Hub 

Registered Charity: 1111800     Company Limited by Guarantee: 5392093 

How to  

Contact our Volunteer  

Mentor Co-ordinator  

How to Volunteer 

We are a partnership of well-known local 

non-profit organisations looking for volun-

teers to use your time and experience to 

help indebted, out-of-work local people 

through their journey to regain control of 

their situation. 

‘HELPING HAND’ PROJECT SPONSORS 



 

How does the Helping Hand Project 
work? 
The Helping Hand Project aims to help out-of-
work people in East Folkestone to overcome 
their debt problems. Don’t worry, you don’t 
need to be a financial expert — we have a money 
advisor for that. The Citizens’ Advice money 
advisor creates an individual debt plan specific to 
the client. Your role as a Volunteer Mentor 
would be to help the client organise and prepare 
for debt plan meetings and support them as they 
strive to follow the plan to its successful 
completion and a better future, including: 
freedom from debt, moving into job search, work 
or full-time study — and improved well-being. 

Will I receive any training? 
Yes; this will be organised by KCV and will  
help you prepare for and handle the cases 
assigned to you. 

How much time do I need to give? 
Approximately 2 hours per week when you have 
been assigned a case. 

Will I be out of pocket? 
No; you will be able to claim for any expenses 
you incur within guidelines. 

Will I need a DBS check? 
Yes; this will be organized for you  

How can I help as a Volunteer 

Mentor? 

We are recruiting Volunteer 

Mentors to our Helping Hand 

Project 

Do you possess empathy and 
understanding? Can you encourage and 
motivate another person in a non-
judgemental manner through a process 
of significant life change? Do you have 
strong organising skills that you can 
teach to another person who may be 
feeling overwhelmed? 
 
If the answer to these questions is yes, 
then you have the qualities to become a 
great Volunteer Mentor. All you need is 
a little training, which we provide. 
 
Here at the Folkstone and Hythe Hub of 
Kent Coast Volunteering (KCV) we are 
looking for volunteers for our Helping 
Hand Project. 

The Process 

 
7.  Successful client becomes debt-free 

and moves towards a brighter fu-

ture, including: work, full-time edu-

cation or full-time job search 


